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PROFESSIONAL SUMMARY  
Results-driven professional with career-long record of strategic planning, system administration, and cybersecurity 

engineering success  

 
Proven talent for aligning business strategy and objectives with established cybersecurity and project management paradigms 
to achieve maximum operational impacts. Detail and success-focused professional with the ability to lead the planning, 
development, and implementation of security initiatives, operate with a strong focus on guaranteeing the security of computer 
systems and networks, and oversee and direct a wide range of key cybersecurity activities. Exceptionally dedicated professional 
with keen interpersonal, communication, and organizational skills, as well as extensive technical expertise. 
 

 CORE COMPETENCIES 
• Cybersecurity Engineering 
• Risk Management 
• Information Security 
• Leadership & Collaboration 
• Relationship Management   

• Project Management 
• Disaster Recovery 
• Incident Response 
• Data Protection 
• Patch Management  

• Systems Administration 
• Vulnerability Management 
• Technology Solutions 
• Critical Thinking 
• Problem-Solving 

 

PROFESSIONAL EXPERIENCE 
 
MULTICARE HEALTH SYSTEM, TACOMA, WA, OCTOBER 2022 TO PRESENT 
MANAGER, VULNERABILITY MANAGEMENT & THREAT INTELLIGENCE 

• Managed the Vulnerability Management and Threat Intelligence team, overseeing all aspects of the program 
• Implemented a comprehensive vulnerability management program from the ground up, including defining policies 

and procedures, selecting tools, and establishing workflows. 
• Successfully reduced vulnerability risk by 60% within the first 6 months of standing up the program, and achieved an 

11% reduction rate bi-weekly thereafter. 
• Enhanced the security posture of the organization by providing increased visibility into vulnerabilities and potential 

threats. 
• Collaborated with cross-functional teams to develop and implement remediation plans for identified vulnerabilities 

and threats. 
• Maintained up-to-date knowledge of emerging threats and vulnerabilities, and applied that knowledge to 

continuously improve the vulnerability management program. 
• Conducted regular vulnerability scans, risk assessments, and penetration testing to identify and mitigate potential 

security risks. 
• Developed and delivered regular reports to senior leadership, providing insights into the effectiveness of the 

vulnerability management program and highlighting any areas requiring additional attention. 
• Demonstrated strong leadership skills, providing guidance, mentorship, and coaching to team members to support 

their professional development and growth. 
 
WHIRLPOOL CORPORATION, BENTON HARBOR, MI, OCTOBER 2019 TO AUGUST 2022 
SENIOR CYBERSECURITY ANALYST 

• Received rapid promotions to this position in recognition of extensive efforts and operations in previous roles. 
• Closely collaborate and communicate with senior personnel and other team members on a daily basis to perform a 

wide range of cybersecurity-related activities. 
• Spearheaded the design, development, and implementation of the company’s vulnerability management program. 
• Served in an integral role by effectively employing multiple SIEMs to provide KPIs to leadership and departments. 
• Chart the creation and preparation of key cybersecurity documents and reports, including security assessment 

reports, system security plans, disaster recovery plans, and more. 
• Contribute extensively to the creation and development of security policies and plans for specific issues and problems. 
• Perform extensive cybersecurity assessments to search for and identify potential gaps and risks to ensure success. 
• Effectively managed and deployed EDR application across the enterprise. 
• Headed the digital forensics for the legal department on highly confidential cases. 

 

https://jordanjankoviak.com/
https://www.linkedin.com/in/jordanjankoviak/
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BETHEL UNIVERSITY, MISHAWAKA, IN, AUGUST TO OCTOBER 2019 
SYSTEMS ADMINISTRATOR 

• Leveraged extensive expertise in system administration on a large scale while operating in this position. 
• Orchestrated the redesign and revamp of the university’s disaster recovery plan to increase resiliency and data 

protection. 
• Drove a significant reduction in server infrastructure and a decrease in costs for the university and ensure success. 
• Operated with a strong and ongoing focus on improving and enhancing the patch management program while 

guaranteeing all servers were compliant. 
• Dealt with, resolved, and addressed a wide range of technical problems and issues in a swift and effective manner. 
• Oversaw and led all aspects of technical projects from inception to completion in collaboration with other personnel. 

 
VERO ORTHOPEDICS & VERO NEUROLOGY, VERO BEACH, FL, DECEMBER 2015 TO AUGUST 2019 
SYSTEMS ADMINISTRATOR 

• Obtained a wide range of new skills and abilities while serving in this role, including IT support and system 
administration. 

• Played a key role by presiding over and maintaining 200 mixed assets, including Windows and Linux devices. 
• Effectively implemented major application upgrades for their EMR platform and provided application support. 
• Led the effective implementation of multi-factor authentication within the company through utilization of expertise. 
• Carried out the ongoing evaluation and assessment of system performance and implemented corrective actions. 
• Administered the general troubleshooting, backup, and repair of various computer systems and peripheral equipment. 

 
 

EDUCATION AND CREDENTIALS 
 
BACHELOR OF SCIENCE (B.SC.) IN CYBERSECURITY, 2018  

Indian River State College, Fort Pierce, Florida 
 
FOCUS IN COMPUTER SCIENCE, 2015 

Indiana University, Bloomington, Indiana 
 
 

CERTIFICATES 
 

• Certified Information Systems Security Professional (CISSP) – Issued January 2024 
• Metasploit Pro Specialist – Issued March 2022 

 
 

TECHNICAL EXPERTISE 
 

• Vulnerability Assessment: InsightVM, Nessus, Green Bone, Tanium Comply 
• EDR Platforms: Crowdstrike, SentinelOne, Cylance, BitDefender 
• Offensive Security: Kali Linux, Metasploit, BurpSuite, Shodan, Wireshark 
• SIEM: Splunk Enterprise, Devo, Log Rhythm, Graylog 
• Systems Administration: Windows, Linux, Mac 
• Network Management: Meraki, UniFi, pfSense, Sonic Wall, Cisco, TP - Link 
• KPIs & Databases: Grafana, DataStudios, Crystal Reports, MySQL, BigQuery 
• EMR: NextGen, eClinicalWorks, Allscripts 
• Programming: Python, C++, Java 

 
 
ADDITIONAL INFORMATION  
 

https://www.credly.com/badges/58994211-28f0-4610-9bb4-be97ea45f62b/public_url
https://verify.skilljar.com/c/6zxwq566a76h
https://verify.skilljar.com/c/6zxwq566a76h
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Interests: Music (guitar/piano), Technology (Home Lab Projects), Traveling, Gym, Pool, Games (card, board, video), and 
Spending time with Family, Friends, and Dog. 


